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YMPABJIEHWUE KOH®JIMKTOM B NOJIMTUYECKON KOMMYHUKALWUA:
JINHFBUCTUYECKWIA U METOAWYECKWIA ACMEKTDI
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CONFLICT MANAGEMENT IN POLITICAL
COMMUNICATION: LINGUISTIC
AND METHODICAL ASPECTS

G. Petrosyan
E. Grishechko

Summary. The article describes the structure of the conflict in
communication, discusses the tactics of conflict resolution. The
structure of a conflict in political communication is shown by examples
of political talk shows. Tactics of its overcoming are analyzed.
Particular attention is paid to the methodology of teaching university
students to negotiate with a focus on resolving the conflict. The
article describes the result of an experiment on the use of methods of
modeling the problem situation in English.
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OHNUKT NpepacTaBaseT coboi NpeaenbHbIi Cydai

060CTpeHUss MPOTUBOPEYU MeXay CybbeKkTamu

KoMmmyHuKauun. Ocoboe MeCTo M3yuyeHue CTPyK-
Typbl KOHGSIMKTa U CNOCO60OB pa3spelleHns KOHOIMKTHbBIX
CUTYaLMI 3aHUMaAET B pamKax NpodeccuoHanbHom noaro-
TOBKU CTYAEHTOB-MEXAYHAPOLHUKOB, B Ub/ KOMMETEHLUN
[OJIKHO BXOAWUTb YMeHUe BefleHnA KOHOJIMKTHbIX nepero-
BOPOB Ha MONINTUYECKOM YPOBHe. B pamkax JaHHON CTaTby
paccMOTPUM CTPYKTYPY KOHONIMKTA, ero IMHrBUCTUYECKME
MapKepbl, a TakKe yaenum BHMMaHue moaenam obyuyeHus
CTyAEHTOB BefleHVI0 MeperoBOpoB C OPMEHTNPOM Ha pas-
pelueHne KOHPNMKTA.

B kauectBe pabouyero Mbl MPUHUMAEM onpefeneHne
MOHATUA «pedyeBOn KOHONUKT», npegnoxeHHoe B.C. Tpe-
TbAKOBOW: «PeUYEBON KOHPSIMKT — 3TO HeageKBaTHOe B3au-
MOZeNcTBME B KOMMYHMKaALMK CyObeKTa peun 1 agpecarta,
CBA3aHHOe C peanu3aluen A3bIKOBbIX 3HAKOB B peun 1 BOC-
NPUATMEM WX, B pe3ynbTaTe Yyero peyeBoe obLeHMe CTPO-
UTCA HEe HAa OCHOBE NMPVHLMMNA COTPYAHNYECTBA, @ HA OCHOBE
npotnBobopcTBa. PeueBoil KOHGAMKT paccmaTpuBaeTcs
KaK MpoTeKalollee BO BPEMEHN KOMMYHUKATMBHOE COObI-
TVe, UMeloLLee CBOE pa3BuTtue» [4, c. 237].

Junanor-koHGNUKT MeET CnepytoLLyto CTPYKTYpPY:
YUYACTHUKN KOHONMKTA (ABE WU HECKONbKO KOH-
GNMKTYIOWMX CTOPOH, KakK OTAeNbHble JINYHOCTY,
Tak 1 rpynnbl). Kpome HenocpeacTBEHHbIX NPOTU-
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Axromayus. B CTaTbe NpUBOANTCA XapaKTepUCTUKA CTPYKTYPbl KOHGAMKTA
B MOAUTUYECKOI KOMMYHMKALMM, PAacCMATPUBAIOTCA CTPATerMu paspelueHus
KOHOMMKTHBIX CUTyaLmid. Ha npumepax NosUTUYECKIX TOK-1UOY aHANM3MpyeTea
CTPYKTYpa KOHGANKTA, aHANN3MPYIOTCA TaKTUKY ero npeosonenua. 0coboe BH-
MaHue yLeneHo Metofuke obyueHus cTyaeHToB BY3a BeeHuio neperoBopoB
C OPUEHTUPOM Ha pa3peLlieHme KOHOAMKTA, ONUCbIBAETCA Pe3ynbTaT IKCnepy-
MEHTa N0 UCNONb30BaHMI0 MPUEMOB MOAEMPOBAHNS NPOONEMHOI CUTYaLUM
Ha 3QHATUAX 10 AHTTINACKOMY A3bIKY.

Kntoyesple cnosa: monutinyeckan KOMMYHUKALNA, KOHOMUKT, CTPYKTYpa KOH-
dnuKTa, ynpaBnenne KOHPAUKTOM, 00yueHIne BeAeHNI0 KOHPANKTHBIX nepero-
BOPOB.

BOCTOALYMX CTOPOH, B KOHPSIMKTE MOTYT NPUHUMaTb
yyacTue npoBOKaTOPbl, COYYBCTBYIOLIMNE, MPUMUPK-
TENUN N KOHCYNbTaHTbI;

30Ha pa3Horfacuii, Nog KOTOpon NOHMMaeTCA npe-
MET Cnopa, BONPOC unuv GpakT, Bbi3blBaloLWKIA pa3HoO-
rnacna KOMMYHVKaHTOB;

JINYHOCTHOE MpeAcTaBieHNA O NPO6NeMHON CUTY-
auumn. PasHoe BupeHWe ydyacTHWKaMu KOHPNUKTa
CNOPHOro BOMpoOcCa 1 CO3AaeT OCHOBY ANA WX CTON-
KHOBEHMUSA;

nobyXAeHnA K AeNCTBUAM, CTPEMSIEHUS, HanpaBs-
NIEHHble Ha peanu3auuio JINYHOCTHbIX MOTPebHO-
CTeln, yCTaHOBOK;

HenocpeacTBEHHbIE AEeNCTBUA. B CTONKHOBEHMUN Ha-
npaBneHHbIX APYr NPOTMB Apyra NPOTUBOAENCTBUN
N [EeNCTBUI COCTOUT peanibHOe MpoTeKaHWe KOH-
énukTa [2,¢. 117].

Takmm ob6pasom, CTPyKTypa peyeBoro KOHGNMKTa — 310
COBOKYMHOCTb €ro YCTOMUYUBbIX CBA3EN, 6e3 KOTOPbIX KOH-
GNUKT He MOXKET CyLecTBOBaTb Kak AMHAMUYECKN B3au-
MOCBfA3aHHaA cuctema 1 npouecc. Ha puc. 1 npegcraBneHa
CTPYKTYpPa KOHONIMIKTHOW CUTYaLMK, e OTPaXKeHO ee BKJIIO-
yeHue B 60siee CNOXKHble KOTHUTKBHbIE U CoLManbHble CU-
cTembl [5, c. 41].

A.A.POMaHOB OTMeYaeT, 4YTo creundurka pasanyHbIX

KﬂaCCI/Id)I/IKaLI,VIVI KOHCI)J'II/IKTHOI'O nopefeHnA KOMMYHWUKaH-
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Puc. 1. CtpykTypa KoHbMKTa

IIpaunna

Pazmunas HHTCPIIPETALINA
A3BbIKOBLIX 3HAKOB

HecooTBeTcTBHE B3MISJIOB,
Pa3MIHEIA BRICOD MpeiMeTa
00CyXIeHHS

HecoorBeTcTBHE B3IIAIOB,
Pa3IMYHbBINA BEIOOP IpeaMeTa
00CYKIIEHHS

Paszinune B onieHKe 0OLEKTOB
00CYKIICHHS OTHOCHUTEIBHO HX
HMCTHHHOCTH H (aKTyaIbHOCTH

Tun KoHPIANKTHOTO MOBEeAeHHS

KomMyHHKaTHBHBIH (peueBoi /
SI3BIKOBOM) KOH(IHKT

YrpaBirsseMbrid

(HaTIpaBIIAEMBbIi) KOHMIHKT

CKpBITBIHN MIH SBHBIA KOH(OIHKT
TOUYEK 3peHHS / MHEHHN

CKpBHITHIA WIH SBHEIH KOHGIHKT
COITMATHHON OpHEHTAIUH

Puc. 2. Tunonorua KOHGANKTHOrO NoBefeHNs

Cepus: lymaHumapHeie Hayku N°11 Hoa6pb 2019 2.
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TOB, @ TaKXXe YUYeT OCHOBHbIX paKTOPOB «TEOPUN PEUYEBbIX
HEemMoHVMaHu» B O6LWEeM BMAE MOXHO CBECTU B MaTpuuy,
KOoTopasi 0TOOPa3nUT KOHGSIMKTHOE NMOBeAEeHME YYaCTHIKOB
Ananornyeckon nHTepakuymm [6]:

ns3 I'Ipe,D,CTaBﬂeHHOVI MaTpuubl BUOHO, YTO B OCHOBE ornpe-
AENeHHOro Tnna KOHd)J'II/IKTHOFO noseaeHnA NMYHOCTU B ANa-
niore nexar TONbKO CBONCTBEHHbIE AAHHOMY TUMY NPUYNHbI.

CylecTByeT HECKONIbKO CMOCOOOB pa3spelleHnss KOH-

bNMKTHOW crTyauum:

1. CMUPUTBCA C MONIOKEHVEM B KOHOIMKTHON CUTya-
unm B ywepb cobcTBEHHbIM MHTepecam. B gaHHOM
MOMOXEHUN OfjHa U3 CTOPOH OTKa3bIBAaeTCA OT ype-
rynMpoBaHna KOHGNMKTA, MPUMUPAETCA C HUM
B yliep6 cBOMM COBCTBEHHbIM CTaHapTaM 1 LlEHHO-
CTAM, B 0OMeH Ha orpaHunyeHne co6CTBEHHbIX MpaB.;

2. yperynupoBaTb KOHONMKT. Takoe fencTeme ocyLecT-
BISIETCA COMMAcHO ABYM YCTAaHOBKaM: a) HENTpanu-
3auUusa CUTyauum — B3auMHOE NpucrnocobneHmne unm
apanTauus, Korga xoTsa 6bl OAUH 113 YYaCTHUKOB KOH-
bnukTa nbiTaeTca 06onTy nNpenAarcTeue [3, c. 169]);
6) arpeccrBHOe pa3speLieHne KOHOMMKTa (CyObekT
MbITaeTCA Pa3peLlnTb CUTYaLIMIO NYTEM arpecCcuBHO-
ro NpoABMXeHNA CBOMX UHTepecos [1, c. 183]).

Ncxopa 13 paHHbIX CnocoboB yperynmpoBaHUA KOH-
bnnKTa, Mbl NpeAcTaBnAeM peyeBoe MoBefleHNe yyacTHU-
KOB NOSINTUYECKOrO TOK-LLOY B fiBYX OCHOBHbIX pa3HOBUA-
HOCTAX KOMMYHUKALIMM — KOOMEPATUBHOM Y KOHGNNKTHOMN,
KOTOpble BbICTPanBAOTCA Ha OCHOBAHNMN COOTBETCTBYIOLLNX
VIM CTpaTermm n TakTuK.

B pe3ynbTaTte aHanm3sa peyeBoro NoBefeHna y4acTHUKOB
KOHGNIMKTHBIX CUTYaLU B PYCCKOA3bIYHbIX TOK-LLoy «Boc-
KpecHbi Beuep ¢ Bnagnmmnpom ConobéBbiM» 1 «Bpemsa no-
KakeT», a TakXe B aHrnoA3blYHOM TOK-wWwoy «The McLaughlin
Group» 6bIM BblsiBNEHbl Hanbonee YacTo MpPUMEHAEMble
KOHQPOHTaLMOHHbIE TaKTUKM:

1) TaKTUKa HEraTUBHOWN OLEHKM:

M. Bom: «Hngpopmayuonno, a 2oeopro, smo npona-
eanoa, umo CLIIA He ymeem oesamb, Huue20 He Oeld-
em...».

B. Conosvés: «Omo u max ouesuoHo...».

M. Bom: «2Omo nosico, 5mo 10ico!» («BockpecHbii Be-
yep c Bnagnmmnpom ConoBbEBbIM» (BbiMyck 0T 01.02.2018 1.)).

David Rennie: «What they want to do will be
incredibly unpopular, you're gonna to tell people
out of their cars, to turn down their heating to do all
these unpopular things. Why on Earth do you think the

102

regime, as you call it, really wants to do these incredibly
unpopular things? (<The McLaughlin Group» (Bbinyck
o1 30.05.2018 1.));

2) TaKT1Ka NpepblBaHNA JUCKYCCHN:
M. Bom. «Xopouio, MOIICHO 51 002060pI0? ».

B. Conosvés: «Bce umo yzoono, Maiixn» («Boc-
KpecHbiln Beuep ¢ Bnagumupom ConoBbEBbIM» (BbIMYCK
o1 01.02.2018 1)).

David Rennie: «Basically painful which is the
next solution is that they believe the science!» (<The
McLaughlin Group» (Bbinyck ot 30.05.2018 1.));

4) TaKTUKa CMEHbI TEMbI:

B. Conosvés. «llpasunvro! Bul ceeprynu, 6bl ceepiy-
au!!l! Bol 6cé epems 8osspaujaemecs k dsmou meme!! Boi
nocmosiHio 06 amom eosopume!! Hy, noscanyticma, yorce,
Hy, omopsumecdv!!!». H. B. 3n06un: «Hy, xopouto, oasaii-
me! O canrghemie xaxou-mo, 1 — 3a!l» («BockpecHblii Be-
yep ¢ Bnagummnpom ConoBbésbim» (Bbinyck oT 01.02.2018 1.)).

John McLaughlin: «As the climate change debate
become hopelessly politically polarized, meaning like the
atmosphere in the Congress, we are far past the ability
to reach any sort of compromises hopelessly polarized,
or the compromise is still possible? («<The McLaughlin
Group» (Bbinyck o1 30.05.2018 1.));

5) TakTMKa NPOTUBOMOCTAB/IEHNS CBOErO MHEHUSA MHe-
HUIO cobecefHMKa:

A. Kysuues: «A moowce npocmo eosopro, Poccus npo-
daém ouenb MHO20 opyxcus no mupy. Bom y nac yoce
OYeHb KPYNHLIU Haut napmuep — smo Hnous, komopoiii
¥y Hac camonemvl nokynaem. 1o meoeti 102uxe oHu NoKy-
narom nomomy, 4mo udem eouna y Unouu...».

M. Bom: «Hnous naoxoti npumep... Cupus smo nyu-
wuil npumep... Cupust smo 0Oonee ApKuii npumep...»
(«Bpems noxasicem. Ilenmazon eoopysicaemces» (Bbinyck
o1 10.01.2018 1)).

Mort Zuckerman: «No I think certainly as to follow
on what was just said, I think there is a by and large
an overwhelming consensus in the scientific community
that something is going on in the weather that affects...
that is affected by a greenhouse gas emissions («The
McLaughlin Groupy (Bbinyck ot 30.05.2018 1.)).

Kpome nprBeAeHHbIX Bbille NPMMePOB YY4aCTHUKN KOH-
(I)J'II/IKTHOIZ KOMMYHUKaunn np|/|6era10T TakKXe K ncnonb3o-
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BaHUIO B CBOEM PEYEBOM MOBEAEHNM TaKMX KOHPPOHTaLU-
OHHbIX TAKTUK, KaK: TaKTUKA OMPOBEPXKEeHUs NHPOopMaLnK;
TaKTVKa NPOABJIEHNA COMHEHWA; TaKTUKa HeCornacus; Tak-
TUKa nogaun nHbopmauum yepes metapopy; TakTka npo-
BOKaLMOHHOIO BOMPOCa; TaKTWKa YNpPEKa; TaKTKa HacTom-
UMBOrO YOEXAEHUA; TAKTUKA UPOHNYECKOW OLIEHKM.

MpoBedeHHbI HaMU aHanm3 GakTUUeckoro matepuana
rMoKasars, YTo AVAnory B pamkax MoNUTUUYECKOW KOMMYHU-
Kauumy npoxoasaT OOblYHO B peXxkume C1aboro KOHGIUKTa.
CocTaB KOMMYHMKATVBHbIX TaKTUK U CTpaTeruin nonutude-
CKOTO AMCKYCCMOHHOTO TOK-LIOY Ha PYCCKOM M Ha aHMuiA-
CKOM fAi3blKe COBMAJAET, TEM He MeHee, HEKOTOpble pasnnuns
NPOSIBNAITCA B Cnocobax Bepbanvsauumn oTaenbHbIX TaK-
TUK. YYaCTHUKUN NONIUTUYECKOV KOMMYHUKaLUM NPY NOMOLLA
BCMOMOraTesibHbIX CTpaTerMin pelarT UAeHTUYHbIE UMUA-
XeBble 3afaun (0603HauNTL Npobnemy n eé pelieHne, no-
CTPOUTb UMUAK KOMMETEHTHOro npodeccroHana, ykasatb
Ha MoNoXNTeSNbHbIE Aena, MOCTYNKK 1 3acsyru). Bcnomora-
TesibHaA [AMANoro-CTPYKTypupytowasa cTpaTterusi, Kotopas
peanun3yeTcsl PYCCKOA3bIUHBIMYA KOMMYHMKAaHTaMu odopm-
nAeTcA NoCpeacTBoM 6osiee NPsAMbIX Y KaTeroOpPUYHbIX Bbl-
CKa3blBaHUI, B TO BPEMA KaK aHMOA3bIYHOWN NONUTUYECKON
KOMMYHUKaLMUN CBOWCTBEHHbI CMAMUYeHHble KOHCTPYKLUUK
N pa3Hoobpa3Hble GopmMbl BEXKIMBOCTU. PycckosA3blUHble
YUYaCTHUKN KOHONUKTHOWN CMTYaLIMN XapaKTepU3YHTCA BbICO-
KOW 3KCMPEeCCMBHOCTbIO, SMOLMOHANbHOCTbIO, CMOHTaHHO-
CTblO BbICKA3blBaHWIA, aHMOA3bIYHAA MONUTUYECKAs KOMMY-
HUKaLWA, HaNpoTXB, ABASETCA CAEPKAHHOW, NMParmMaTUYHON,
BblpaXkaemble CMUKepamy AOBOAblI Yalle MOAKPENAOTCA
aprymeHTtaumen.

DNanee paccMoTpum BapuaHTbl 0OyYeHUs yrnpaBieHuto
KoHdnuKTamm ctyneHTtoB BY3a. B pamkax Bbicliero npo-
deccnoHanbHoro obyyeHus No HanpaBneHMAM, CBA3aHHbIM
C MeXAYyHapOAHbIMU MOANTUYECKUMU KOMMYHUKaLMAMM,
OCBOEHMe cTpaTernin ynpasneHnsa KOHGAMKTaMy CTaHOBUT-
CA OHOWN N3 NPUOPUTETHDIX 3aAaY, MOCKOMNbKY BCe nepero-
BOPbI Ha YPOBHE OTHOLUEHWNI MeXAY yYaCTHUKaMu NOAUTU-
YeCcKoro AMCKypca Tak Uy Have CBOAATCA K pa3peLleHunio
CMOPHbIX BOMPOCOB U YPErynvpoOBaHWID KOHPIUKTaMu.
Bce 37O yKa3blBaeT Ha HACTOATESIbHY HeobXoAMMOCTb
CO3JaHnA cneunanbHOM CUCTEMbI MOArOTOBKN K NMpoBefde-
HUIO MONNTMNYECKMNX NEPEeroBOPOB Ha aHMMMINCKOM A3blKe.
CrpaTernuyeckas n TakTmyeckan noAroToBka CrneumnanncTos
K MeXAyHapoAHbIM neperoBopam npefnonaraet, npexae
BCEro, pa3BuTNE MparMaTMyeckoro KOMMOHeHTa KOMMYHU-
KaTMBHOM KomneTeHumn. MpeactaBum xof M pesynbraTbl
JKCNeprMeHTa No BHEAPEHMIO B KypC NpodeCcCUOHanbHOro
BbicLwero 06pa3oBaHnA OAHON METOANKY 0byuYeHnsa ypery-
NMPOBAHMIO KOHNNKTaAMMU.

Llenb akcnepriMeHTa — pa3Bu1TME HaBbIKOB 1 YMEHWI Ha-

BblK/ BeAeHNA NONINTUYECKNX NEPEerosopoB Ha AHMTNACKOM
A3blke. B Tom uncne pewarTcAa aiegyrowne 3agadn:

Cepus: lymaHumapHeie Hayku N°11 HoA6pb 2019 2.

a) MOBbICNTb TEOPETUYECKNI YPOBEHb MeperoBOpPHON
KOMMNETEHLMW MO TEOPUY NEPEFOBOPOB Y KOHPIUKTO-
norunu;

6) yNyylnTb NPaKTUYECKNe YMEHWA U HaBblKN BefeHNA
neperoBopOB B A€NOBbIX UTPaX;

B) pa3BuTb A3bIKOBble HaBblK/ BeAeHVA MeperoBopoB
Ha aHINIACKOM A3blKe.

bonbwrm NOTEHUMANOM Ha NyTN YCBOEHUA TaKTUK BeAe-
HUSA NeperoBopOB 06/1afaloT MOAENVPOBaHME NPOGSIEMHbIX
CI/ITyaLI,I/IIh 1 OeNoBbl€ Urpbl, KOTOPbIE UMUTUPYIOT CUTYaUnin
peanbHOro obueHus.

B xope anpobaunn 3aHATWIA, HanpaBieHHbIX Ha OTPaboT-
Ky HaBblKOB yperynmpoBaHUA KOHGNUKTOB, NPUMEHANNCH
Takue popmbl paboTbl CO CTyEeHTaMK, Kak MOAeNnpoBaHmne
npobnemHon cUTyauun, AenoBasa MUrpa, MO3roBon LITYpPM,
aHKeTUpoBaHue (B KauecTBe mTora). PaccMoTprM HeKkoTo-
pble BapuaHTbl ynpaXHeHUn.

CTygeHTbl YnTaloT TeKCT, OPUEHTMPOBAHHDBIN Ha co3Aa-
HVe NpobneMHoON CUTyaLu:

The Four Stages of Problem-Solving

You can use many different approaches to problem-
solving, but you'll typically work through four distinct stages
no matter what route you take. Understanding each step of the
process will help you hone your problem skills to better serve
you along your journey toward a smart, workable solution.

1. Define the Problem: Identify the issue that you're
dealing with. Observe the problem area closely to
form a detailed image of what’s wrong. Analyze
employee behavior, workplace policies, and
operating procedures. Keep your focus on the
problem at this point, and resist the urge to define
the problem in terms of a solution. For example,
“We need to improve training procedures” speaks
to the solution more than the problem. “Sales
documentation is inconsistent” better defines the
issue.

2. Brainstorm Alternatives: This is one of the most
important stages of problem-solving. It requires a
careful balance of creativity and logical thinking.
Compare all possible alternatives. Analyze the
money, time, staff, and resources necessary for each
approach as well as the return that you can expect
from various strategies.

3. Choose the Best Strategy: Strong decision-making is
essential at this stage. After carefully considering all
your options, you must select the best strategy for
your problem and stick with your choice. Employees
who waver or struggle to commit to a single plan
don’t make good problem solvers because they get
stuck at this essential point in the process.
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Tabnumua 1. CeTKa-MMmMTaLmMA granora no NnpobaemHon cutyaunm

SPEAKERT1 (Ben) SPEAKER? (Bill) SPEAKER3 (Tom)

Ok, so as we all know the problem is that we
have to find people to take a new Be free
project. Does anyone have any suggestions?

Well, as | see it, we have two ways to deal
with this. First, we can hire more people. And
second we can find an excuse to postpone a
less important current project.

Well, hiring new people is not an option now.
We'll spend too much time filling them in.

So I think we have to reject this idea so far.
Ben, what do you recon?

| absolutely agree with you here. As for the
second option to postpone an existing
project | believe it could work.

Bill (Speaker 2) could be right but it's a risky
strategy. If we postpone the projects, we
could lose our benefit.

Why don't we deal with it in a different way.
Why don't we work overtime ourselves.

Well, I'm afraid | see it differently. We already
overwork. Am | supposed to work 24 hours

a day?
Personally, | think it's a good idea. | would
agree to that.
Well, so far | don't see any other option
than to work harder a couple of months. Bill
(Speaker 2), | get your point. | don't want us
to rush into anything. This decision requires
a thorough consideration so that we don't
overestimate ourselves. Let's send an email
to everyone concerned and ask them if they
can do some overwork. | need everyone’s
decision by Monday.
4. Implement Your Solution: Implementation is the At this stage we want all your ideas, however crazy you
critical peak of the problem-solving process. This | think they are (for brainstorming).
is where you draw up an action plan, share it with Say whatever comes to mind (for brainstorming).
the appropriate personnel, and follow through with
your chosen approach. Bo3moXHble Mogenu oTBETOB NpeAcTaBeHbl B Tabnuue:
MNpenogasaTtenb CTUMYyNMpPYeT CTyAeHTOB K opmynumpo- Mo OKOHYaHWIo 3aHATWIA C UCNONIb30BAHMEM JAHHOW Me-
BaHMIO MbICNEll Ha OCHOBaHWM NPOYUTAHHOTO: TOAMKM ObIN0 NPOBeeHO aHKeTMPOBaHWE YYaCTHIKOB.
Encouraging ideas MpoBefeHHOe aHKeTNPOBaHUE CTYAEHTOB OTpa)<aeT JoCTa-
Any suggestions? Any other ideas? TOYHO BbICOKUI YPOBEHb OLIEHKWN MPefJIOKEHHON METOAUKN.
Does anyone have any suggestions? Mpwu aHanu3e aHKET BbIAB/EHbI 1BA OCHOBHbIX HanpaBieHus
Now, what we need is as many ideas as possible. BO3MOXHOIO [jafibHENLLEro Pa3BUTUA: YBENMUYEHME KONMYeCTBa
Let's think about what we can do, instead of what we | neperoBopHbIXx ceccuin Ha aHIMUIACKOM A3blke W yrnybneHue
can't. TeopeTNYeCKrX BOMPOCOB, TaKMX KaK: TaKTUKM U CTpaTerim Be-
I'd like to hear what you all have to say. [EHWNA NeperoBopoOB, C MNPUBMIEYEHMEM OfbITa NEPErOBOPHON
Don't hold back. NPaKTUKW CaMyx ClyLuaTeneil 1 NpurialleHHbIX CneLuancToB.
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